remedy such upon knowledge thereof or upon the customer’s objection with-
out undue delay. The customer shall be obliged to undertake actions reason-
able for him to eliminate the disruption and to keep any possible damage at a
minimum. In addition, the customer shall be obliged to notify the hotel in due
time if there is a possibility that extraordinarily extensive damage may be in-
curred.

All claims against the hotel shall be generally time-barred one year after the
statutory commencement of the contract. Reimbursement of damage claims
shall be time-barred after five years, independent of knowledge. The reduc-
tion of the statute of limitation periods shall not apply for claims which are
based on an intentional or grossly negligent breach of obligation by the hotel.
If the event concerned is, due to its political, religious or other nature, such as
to jeopardise the smooth running of the business or the safety or public repu-
tation of the Hotel, the Customer must notify the Hotel of this on his own ini-
tiative at the latest when the contract is concluded.

Messages, post and consignments of goods for the Customer will be treated
carefully. The Hotel will deliver and store items and, if desired, forward them
in return for a charge.

If the Customer is provided with a parking space in the Hotel garage or in a
hotel car park, including ones for which payment is required, no contract for
safekeeping will arise as a result. The Hotel is under no obligation to keep a
watch over vehicles. The Hotel is not liable for loss or damage to motor
vehicles parked or otherwise placed on hotel property or the contents of such
vehicles Any loss/damage must be reported to the Hotel immediately.

Services, Prices, Payment, Set-Off

The hotel is obligated to render the services ordered by the customer and
agreed upon by the hotel.

The guest will not be entitled to provision of specific rooms or areas. However,
should they have been promised on the order confirmation and/or hotel regis-
tration contract, but not be available, the hotel will be obligated to make ef-
forts to provide an equivalent replacement in the hotel or in other, similar ac-
commodation facilities

The customer is obligated to pay the hotel’s prices agreed or the customary
hotel's prices for such services or other services utilized. This shall also apply
to services and expenses of the hotel to third parties caused by the customer,
in particular, also for claims of copyright exploitation companies. Value-added
tax as required by law is included in the agreed prices. If the value added tax
rate increase on the day the service is rendered the agreed prices will change
respectively; the hotel has the right to subsequently charge the increased val-
ue added tax.

The hotel can consent to the guest's request to a subsequent reduction of the
number of rooms booked, the services of the hotel or length of stay, on the
condition of an the increase of the price for rooms and/or other services of
the hotel.

Hotel invoices not stating a due date are payable and due in full within ten
days of receipt. The hotel shall be entitled at any time to make accumulating
accounts receivable payable and due and to demand payment without undue
delay. With default of payment, the hotel shall be entitled to demand the re-
spectively applicable statutory default interest in the amount of currently 8%
or, with legal transactions with a consumer, in the amount of 5% above the
base interest rate. The hotel reserves the right to prove greater damage. For
each official reminder issued after arrears arise, the Customer must reim-
burse reminder costs of € 5.00 to the Hotel. All other costs incurred for the
purpose of collection must be borne by the Customer.

The hotel is entitled, at the date of the conclusion of the contract, to require a
reasonable advance payment or security deposit in the form of a credit card
guarantee, an advance payment, etc. The amount and payment date of the
advance payment may be agreed in writing in the contract. Deposits agreed
upon will not be reimbursed. However, if in the event of a cancellation the Ho-
tel is able to let out the rooms and event accommodation concerned for the
same price, deposits will be returned. If the rooms and event accommodation
cannot be let out at the same price, the Customer must pay the difference.

In justified cases, e.g. the customer’s default in payment or expansion of the
scope of the contract, the hotel shall be entitled, also after the conclusion of
the contract up to the commencement of the event, to demand an advance
payment or security deposit within the meaning of the above-mentioned No. 4
or an increase of the advance payment or security deposit agreed in the con-
tract up to the total agreed remuneration.

The customer may only set-off or reduce a claim of the hotel with a claim
which is undisputed or decided with final, res judicata effect.
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of the seminar flat rate x the agreed number of participants (80% for any later
cancellation).

The deduction of saved expenses is taken into account with No. 3 to No. 5
supra. The customer shall be free to prove that the above-mentioned claim
was not created or not created in the demanded amount.

Cancellation by the Hotel

Insofar as the cost-free right of cancellation by the customer within a certain

time period has been agreed in writing, the hotel shall be entitied to cancel

the contract itself within this time period if inquiries of other customers for the
contractually booked event rooms exist and the customer, upon inquiry by the
hotel, does not waive his right of cancellation.

Should an agreed advance payment or an advance payment or security de-

posit demanded pursuant to Item clause Ill, No. 4 and/or No. 5 not be paid,

also after the expiration of a reasonable subsequent payment period fixed by
the hotel, then the hotel shall also be entitled to cancel the contract.

Furthermore, the hotel is entitled to extraordinary rescission of the contract

for justifiable cause, i.e.:

« If force majeure or other circumstances beyond the hotel’s control render
fulfillment of the contract impossible;

e |f events are booked using misleading or false representation of material
facts such as the identity of the customer or the purpose of his stay;

o If the hotel has good reason to assume that the event might jeopardize the
hotel’'s smooth operations, security, or public reputation without these being
attributable to the hotel’s sphere of dominion or organization;

o If there is a breach of Item clause I., No. 2 supra.
Upon justified cancellation by the hotel, the customer shall have no claim to
reimbursement of damage. If the Hotel has a claim to damages against the
Customer in the case of with-drawal as per Subsection 2 or 3 above, the Ho-
tel is entitled to define its claim as a lump sum. Section IV Subsections 3 to 6
will apply accordingly.
The Hotel is also entitled to withdraw if it becomes aware of circumstances
indicating that its contract partner's financial position has deteriorated sub-
stantially since the conclusion of the contract, in particular if the Customer
fails to settle the Hotel's outstanding claims or to provide adequate security
and as a result doubt arises as to whether the Hotel's claims to payment will
be satisfied. This will in particular be the case if

o the Customer has applied for the initiation of insolvency proceedings, has
commenced proceedings out of court for the purpose of settling his debts
or has stopped payments,

« Insolvency proceedings are commenced or an application for such com-
menced or an application for such commencement is rejected to lack of as-
sets or for any other reason.

Changes in Number of Participants and Time of Event
Changes to the number of participants by more than 5% must be notified to
the Hotel at least ten working days* [*Translator: Werktage as defined by the
relevant German regulations may include Saturdays] before the start of the
event and are subject to the Hotel's written approval. Changes exceeding this
amount will be charged to the Customer.

In calculating its charges, the Hotel will take account of reductions in the
number of participants by up to a maximum of 5% notified to it at least ten
working days™ before the beginning of the event. In the case of changes ex-
ceeding this amount, charges will be based on the originally agreed number
of participants less 5%. The Customer is entitled to reduce the agreed price
by the amount of the expenditure that he proves to have been saved as a re-
sult of the reduction in the number attending. Here, the Customer's savings
as a result of the tolerance of 5% allowed must be taken into account.

If the number is increased, charges will be based on the actual number at-
tending. If the agreed number is exceeded by more than 5%, it may then be
impossible to serve the food as desired, unless the Hotel has consented to
the change.

If the number attending changes by more than 10%, the Hotel will be entitied
to set new prices and to provide rooms other than those confirmed, unless it
is unreasonable to expect the Customer to accept this.

If the agreed times for the start and end of the event change and the Hotel
agrees to the changes, the latter may charge a reasonable amount for the ad-
ditional provision unless it is at fault. If the agreed time for the end of the
event changes and the Hotel is obliged to accommodate guests in another
hotel as a result of the late vacation of the rooms concerned, the Customer
must bear all of the associated costs. This is without prejudice to any other
claims to damages by the Hotel.

tions, with noise protection regulations, with the regulations relating to the
protection of young people etc. and is responsible for paying the relevant
GEMA fees.

Loss of Damage to Property Brought In

Customer shall bear the risk of damage or loss for objects for exhibit or other
items including personal property brought into the event rooms/hotel. The ho-
tel assumes no liability for loss, destruction, or damage to or of such objects,
also not for property damages, with the exception of cases of gross negli-
gence or intent on the part of the hotel. Excepted here from are cases of
damage caused as a result of death, injury to body or health. In addition, in all
cases in which the safekeeping represents an obligation typical for a contract
due to the circumstances of the individual case, release from this liability shall
be prohibited. Apart from the cases referred to in Sentence 4, any contract for
safekeeping must be expressly agreed.

Decorations brought in must conform to the fire protection technical require-
ments. The hotel is entitled to require official evidence thereof. Should such
proof not be given, then the hotel shall be entitied to remove materials already
brought in at the cost of the customer. Due to the possibility of damage, the
hotel must be asked before objects are assembled or installed.

Objects for exhibit and other items must be removed immediately following
the end of the event. If the customer fails to do so, the hotel may remove and
store such at the customer’s expense. If the objects remain in the room used
for the event, the hotel may charge a reasonable compensation for use for the
period that they remain there. The customer is free to prove that the above-
mentioned claim was not created or not created in the amount claimed.

Other items left behind by event participants will only be forwarded on re-
quest and at the risk and expense of the participant concerned. The Hotel will
store them for three months. Thereafter they will, if they appear to be of any
value, be handed over to the local lost property office. If they are of no appar-
ent value, the Hotel reserves the right to destroy them after the expiry of the
above period.

The Hotel is liable for items brought in by the Customer as provided by the
rules of the German Civil Code (BGB) up to a maximum of € 3,500 (§ 702
BGBY. Liability is excluded if rooms, conference rooms or containers in which
the guest concerned left items were not locked. In accordance with the provi-
sions of the German Civil Code (BGB), liability for cash and valuables is limited
to € 800 (§ 702 BGB) and applies only if items were placed in the Hotel's
own safe. Otherwise, the provisions of §§ 701 ff. BGB apply.

Materials used for packing items supplied for the event by the Customer or a
third party must be disposed of by the Customer before or after the event. If
the Customer leaves packing materials behind in the Hotel, the Hotel will be
entitled to dispose of them at the Customer's expense.

Customer’s Liability for Damage

Insofar as the customer is a business owner, it shall be liable for all damage
to buildings or furnishings caused by participants in or visitors to the event,
employees, other third parties associated with the customer and the customer
itself.

The hotel may require the customer to provide reasonable security (e.g., in-
surance, security deposits, sureties).

Final Provisions

Amendments or supplements to the contract, the application acceptance, or
these General Terms and Conditions for Events should be made in writing.
Unilateral amendments and supplements by the customer are invalid.

Place of performance and payment for all obligations on both sides is the
location of the hotel’s registered office.

In the event of litigation, the courts at the location of the hotel’s registered of-
fice according to corporate law shall have exclusive jurisdiction for commer-
cial transactions, including disputes regarding checks and bills of exchange.
To the extent a party fulfils the requirement of the German Code of Civil Pro-
cedure, section 38, para. 2, and does not maintain a general domestic venue,
the courts at the location of the hotel’s registered office according to corpo-
rate law shall have exclusive jurisdiction.

The contract is governed by and construed in accordance with German law.
The application of the UN Convention on the International Sale of Goods and
the conflict of laws are precluded.

Should individual provisions of these General Terms and Conditions for Events
be invalid or void, the validity of the remaining provisions shall remain unaf-
fected thereby. Moreover, the statutory provisions apply.
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